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* CREATIVE MEDIA AUTHORITY

EMPLOYMENT AND SPONSORSHIP REGULATIONS 2016

2016 Y g Jand) dakail

1. CITATION AND COMMENCEMENT
1.1. These Regulations shall be known as the Creative Media
Authority Employment and Sponsorship Regulations 2016.
1.2. These Regulations came into force on 1 April 2016 as the
Media Zone — Abu Dhabi Employment and Sponsorship
Regulations 2016 and continue to remain in force as the
Creative Media Authority Employment and Sponsorship
Regulations 2016 in accordance with Law 8.
1.3. These Regulations may be amended or supplemented by
the Authority.

2. AUTHORITY AND APPLICATION

2.1. These Regulations are made pursuant to the Authority's
power to issue regulations that apply within the Creative
Zone under Law No 8.

2.2. These Regulations apply to all Licensees operating in the

Zone and shall regulate the employment relationships
between an Employee and a Licensee.

3. DEFINITIONS
3.1. In these Regulations the following terms shall have the

following meanings:

3.1.1. Access Card means an access card issued at the

Licensee's request, by the Administration
Department, for the Licensee's Employees;
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Administration Department means such
department authorised by the Authority to be
responsible for liaising with Licensees regarding
Employees and other matters;

Authority means the Creative Media Authority as
established in accordance with the Emirate of Abu
Dhabi Law No 7 of 2021;

Employee means an individual who works under a
contract of employment with a Licensee which
requires the individual to personally perform work in
the Zone for the Licensee for remuneration;

Facilitation =~ Agreement means any such
agreement to be entered into by a Licensee and the
Administration  Department to facilitate the
operations of the Licensee within the Zone and
compliance by the Licensee with these Regulations;

Federal Immigration Law means UAE Federal Law
No. 6 of 1973 (as amended) regarding Entrance and
Residence of Foreigners together with any
supplementary ministerial decisions and resolutions
issued by the UAE Ministry of Interior, UAE Ministry
of Labour, or other government authority;

Federal Labour Law means UAE Federal Law No 8
of 1980 on the Regulation of Labour Relations (as
amended) together with any ministerial decisions
and resolutions issued by the UAE Ministry of
Labour, or other competent government authority;
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GCC National means an individual who is a national
of the Arabian Gulf Cooperation Council member
states;

Law 8 means the Emirate of Abu Dhabi Law No 8 of
2022 relating to the Creative Zone;

Licensee means any individual or entity
incorporated, registered, established and/or licensed
to operate from the Zone;

Licensing Regulations means the Creative Zone
Licensing Regulations 2016;

Regulations means the Creative Zone Employment
and Sponsorship Regulations 2016;

Sponsorship means authorisation by the Authority
for an individual to work in the Zone whether on a
permanent or temporary basis and authorisation by
the Ministry of the Interior to reside in the UAE;

UAE means the United Arab Emirates; and

Zone means the Creative Zone as referenced in
Law 8 and as constituted from time to time.

3.2. All references to the Authority and the Administration
Department shall include all third parties authorised from

3
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time to time to act on their behalf.

All references in these Regulations to laws, regulations,
decrees, decisions or by-laws includes all laws, regulations,
decrees, decisions or by-laws amending, consolidating, or
replacing them.

4. FEDERAL LAW

4.1.

4.2.

4.3.

4.4,

4.5.

The Federal Labour Law shall apply within the Zone and
each Licensee and Employee shall be under an obligation
to comply with the provisions of the Federal Labour Law
and the Federal Immigration Law together with the relevant
laws effecting GCC National employees.

A Licensee shall engage an Employee on terms and
conditions of employment no less favourable than those
provided by these Regulations and the Federal Labour
Law.

A Licensee may provide more favourable terms and
conditions of employment to an Employee than those
provided by these Regulations and the Federal Labour
Law.

Notwithstanding any term in any employment contract or
other agreement an Employee shall be entitled to receive
the minimum entitlements under the Federal Labour Law
and these Regulations except as provided by law.

A Licensee shall be obliged to comply with all applicable
laws in the Emirate of Abu Dhabi including the Abu Dhabi
Executive Council President’s Resolution No. (25) of 2006
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promulgating the Executive Regulations of Law No. (23) of
2005 on Health Insurance in the Emirate of Abu Dhabi as
amended by Executive Council President's Resolution No.
(47) of 2008.

5. EMPLOYMENT TERMS

5.1. A Licensee shall issue a written employment contract to
each Employee when the Employee starts employment
setting out the terms and conditions of employment.

5.2. Any amendment to an Employee’s terms and conditions of
employment must be agreed in writing by the Licensee and
the Employee.

5.3. An Employee may be an Employee of more than one
Licensee at the same time.

5.4. An Employee may transfer his employment from one
Licensee to another Licensee without the consent of the
former Licensee provided there are no active labour
disputes between the parties.

6. CALCULATION OF ENTITLEMENTS

6.1. All minimum entittlements provided for under the Federal
Labour Law including, but not limited to, entitlements to a
minimum notice period, annual leave, sick leave and
severance pay shall where appropriate be calculated on the
basis of calendar days during the term of an Employee's
employment rather than contracted hours.
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6.2. Where an Employee is employed by more than one
Licensee at the same time all minimum entitlements
provided for under the Federal Labour Law shall be
calculated independently for each employment contract
with each Licensee and all other entitlements, including

leave entitlements, shall be calculated on a pro-rata basis.

7. DISCRIMINATION

7.1. The Authority aims to create an environment within the
Zone where employment and advancement is based on
merit and an Employee is not treated less favourably by
reason of gender, marital status, race, religion or disability.
Licensees shall be guided by this principle of non-

discrimination when engaging Employees.

7.2. Licensees must ensure they are compliant with the relevant

anti-discrimination laws in force in the UAE.

8. LABOUR DISPUTES

8.1. The Authority shall not be responsible for the resolution of
any labour disputes arising between a Licensee and an
Employee.

8.2. If a dispute arises between a Licensee and an Employee
the party wishing to raise a complaint shall notify the
Authority in writing.

8.3. In the event of a notification under regulation 8.2 the
Authority shall, if necessary, without considering the merits
of such dispute, issue a written referral notice permitting the
Licensee or Employee to raise the dispute with the UAE
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Ministry of Labour.

9. SPONSORSHIP OF EMPLOYEES BY THE AUTHORITY

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

A Licensee must obtain Sponsorship in respect of each
Employee who is not a GCC National.

In accordance with Law 8 the Authority may at its discretion
provide Sponsorship to an individual to be engaged by a
Licensee as an Employee.

Where the Authority provides Sponsorship to an individual
to be engaged by a Licensee as an Employee, it shall be
the responsibility of the Licensee to pay the Employee's
remuneration and any other payments (including benefits
and all payments arising out of the employment
relationship) due to the Employee in accordance with the
terms of the Employee's contract of employment, the
Federal Labour Law, these Regulations, any other relevant
legislation and any Facilitation Agreement. The Authority
shall not be responsible for any remuneration or any other
payments which may be due to an Employee.

The Administration Department will require a Licensee to
enter into a Facilitation Agreement prior to engaging an
individual as an Employee.

The Authority may, at its discretion, limit the number of
individuals to whom it may provide Sponsorship on behalf
of a Licensee in accordance with regulation 9.2.

The Authority shall have discretion to require individuals
7
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of any Employee, by serving written notice to the Licensee
and the Employee, if any one or more of the following
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the Employee is sentenced by a competent court for
an offence involving honour, honesty or public
morals;

it is determined by any competent authority that the
Employee has failed to abide by the laws, rules
and/or regulations of the Emirate of Abu Dhabi, the
UAE or the Zone;

false or misleading information or documentation
has been provided to the Authority by or in respect
of that Employee;

the Licensee notifies the Administration Department
that the Employee has been absent from work
without the Licensee's authorisation for a period of
seven (7) consecutive days or more; or

the Authority determines, in its absolute discretion,
that the Employee has damaged the reputation of
the Zone or has otherwise brought it into disrepute
or has caused or is likely to cause financial loss to
the Authority.

Termination of Sponsorship at the request of the Licensee

10.3. A Licensee may request the termination of an Employee's

9
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Sponsorship by giving thirty (30) days written notice to the
Authority and the Employee. Such request shall be without
prejudice to the Licensee's or the Employee's entitlements
under the contract of employment between the Employee
and the Licensee.

10.4. A Licensee shall pay an Employee's final entitlements or

payments arising out of the employment with the Licensee
following termination of employment and prior to and upon
termination of Sponsorship by the Authority.

Termination of Sponsorship at the request of an Employee

10.5. An Employee may request the Authority to terminate his

Sponsorship, providing there is no active labour dispute, by
serving a written request to the Authority and providing
evidence that his employment has terminated and the
Licensee has been notified by the Employee of this
request.

Consequences of Termination of Sponsorship

10.6. Immediately on expiry of notice to terminate Sponsorship of

an Employee for whatever reason the Licensee shall return
to the Administration Department the Access Card issued
to the Licensee in respect of that Employee and if required,
the passport of the Employee to facilitate the cancellation of
the Employees' residency visa.

11. ACCESS CARDS AND TEMPORARY ACCESS CARDS

11.1. A Licensee shall be required to obtain an Access Card from

the Administration Department for all Employees engaged
by it (save and to the extent that the Employee is already in

10
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possession of a valid Access Card issued in respect of
another Licensee).

11.2. All individuals listed under regulation 12.1 shall be required

to carry and display an Access Card at all times.

11.3. Any individual for whom a Licensee wishes to grant

temporary access to its premises must apply to the
Administration Department for a temporary access card,
and if the Authority approves such application, those
individuals must carry and display their temporary access
card at all times.

11.4. Immediately upon termination or expiry of the employment,

engagement or permitted access of any individual listed in
regulation 12.1 the Licensee shall return the Access Card
or temporary access card to the Administration
Department.

12. NOTIFICATIONS AND RECORD KEEPING

12.1. A Licensee shall notify the Administration Department in

writing of the following actions within five (5) days of the
event and, where appropriate, must ensure that they have
amended and re-submitted Schedule A of the Facilitation
Agreement:

12.1.1. engaging an individual as an Employee;

12.1.2. engaging an individual as an Employee who is at the
same time an Employee of another Licensee;
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12.1.3. the transfer by an Employee from or to the
employment of another Licensee;

12.1.4. terminating the employment of an Employee;

12.1.5. the occurrence of a dispute with an Employee in
accordance with regulation 8.2;

12.1.6. where the Licensee wishes to apply for a temporary
access card in accordance with regulation 11.3 to
permit an individual who is not an Employee to
access its premises, the Licensee shall provide
details of the individual to be issued the temporary
access card, the intended purpose and duration for
which the individual will be at its premises;

12.1.7. a breach by the Licensee of any of its obligations
under these Regulations; or

12.1.8. such additional matters as the Administration
Department or the Authority may require from time
to time.

12.2. When providing the Administration Department with
information and or a notice in respect of an individual or an
Employee the Licensee shall include the name, passport
details, national identification number and correspondence
address of the individual or Employee as well as such other
information as the Administration Department or the
Authority may require from time to time.

AUTHORITY

ted pad e

fu_iL}d\ dar- c«\-g-i\

8 —dill L SV L ddaca bl awd o jlies s
£8.2)

e Jsmaal) alhy Lgd (i 5l A gall o 13)
(11.3) 3,—8dll s Sa¥ L 8lad 50 Jsaod 8l
Leaad cplelall e (e 38V A Y Fla il (a3
il Sy s B Lgle G atd Lglee 5 Ga AL
ool g A A e J iy jlaa) oyl
Jsdao LeBla ad sy (il 5 il s Joaa Nl (4

‘W yia

Ll il e sl Ll pad A _galld dllae
abaill o2 b lle (ya seaiall

ji 2\_.3‘)\)“2(\ Oy —adl 34l Lgallafa 8 Lg‘)e\ ‘)Hi Q_J\
DAY Sy e digll

12.1.3

12.1.4

12.1.5

12.1.6

12.1.7

12.1.8

sl Ay a3l Ll pad Wl dgalla y535a e
Lgalad cpilag Wl ol 0, 8V 2 Al a2y a8 il aslaa
aB 5o i ) s Gl g cabgal) ol oy il el 1o ul e &
Azl 4 Galall @l jall Ol 5o 5 il Il Ay 5l Al
S A Y G5l 8l Lgalhi (g ) AT il asbead ol )

DAY S e Al

12.3. A Licensee may not retain the passports of employees Ll sV Jlea¥Vl o dl sl pady alld ol 54 Y
under any circumstances other than to apply for or cancel 1o Js—aallan il (a5 V) Guda g Wl 8wl 3l 5

12

ool - acloy¥l dakioll
769301 .0.00 P2 4 p3) Liso
Buzotl dwyal Ol Lodl oabosl

+971 2 401 2454 yaffairs @

Yas Creative Hub
Building 4, P2 P.O Box 79301
Abu Dhabi, United Arab Emirates

www.cma.

12.2

12.3



S s Y| &id’

* CREATIVE MEDIA AUTHORITY

Sponsorship of the employee. Loy i A<y

12.4. A Licensee shall maintain records in compliance with the Stc i alaiie c e bl @I L d jody wiea S e 124
Federal Labour Law. @) Jaal) ) 38 HlSaly

13. BANK GUARANTEES FOR SPONSORED EMPLOYEES Ol 988al) (il gall ALY cililaidal) .13

13.1. The Authority may at its discretion require Licensees t0 (o i ga sl o cadhi il a8 wa @il 5o oy 1311
submit a bank guarantee in respect of each of their Js hlys y o g acabwdSHe Shglmanslyd
Employees who are not UAE nationals. eandal) o laill daa

13.2. The amount of any bank guarantee shall be determined  &ll &, , AY¥ & 850w S lea LﬁiHAA_,aAaJeSﬁ 13.2
from time to time at the Authority's discretion. Al

13.3. The Authority shall have the right to request a bank le—a e.‘uat_@Jum)_M_@AL;\u_a ot o Aiell 3~y 13.3

guarantee where none has previously been requested or
provided by a Licensee with respect to any Employee, or to
re-evaluate, at a later date, the value of a bank guarantee
lodged with the Authority and require the Licensee to
increase such guarantee.
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14. INSPECTION AND SANCTIONS FOR VIOLATION OF THESE
REGULATIONS
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14.1. Without prejudice to any of its other powers under these
Regulations, the Licensing Regulations or any other
regulations and codes, the Authority reserves the right to
enter a Licensee’s premises to carry out inspections
regarding a Licensee’s compliance with these Regulations,
any other Authority regulations, the Federal Labour Law
and Federal Immigration Law.
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14.2. Where the Authority, at its absolute discretion, considers
that there has been a breach of these Regulations the
Authority may, without prejudice to any of its other powers
under these Regulations, the Licensing Regulations or any
other regulations and codes issued by the Authority,
impose any or all of the following sanctions:

14.2.1. issue a warning to the relevant Licensee and require
the Licensee to remedy the breach or cause the
breach to be remedied;

14.2.2. apply a fine/s for the Licensee’s breach of these
Regulations or any other regulations issued by the
Authority;

14.2.3. in accordance with regulation 10.1.3 terminate any
existing Sponsorships of a Licensee's Employees or
otherwise refuse to grant new applications or to
renew applications for Sponsorship by a Licensee;
or

14.2.4 suspend or revoke the Licensee’s license issued
under the Licensing Regulations where the Licensee
has failed to remedy a breach or pay a fine.

15. AUTHORITY’'S POWER TO ISSUE DIRECTIONS AND
DECISIONS

15.1. The Authority may, in its absolute discretion, make
directions or decisions in relation to any matter under these
Regulations or any other regulations and codes issued by
the Authority.
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15.2. The Authority may, in its absolute discretion, publish a list of 4@ , &% O el b a8
sanctions for breaches of these Regulations.
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15.3. All directions and decisions of the Authority made under i—elai¥lsi a 3855 plalld sl sl gaa S 153
these Regulations are final. Al A
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