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PART 1: GENERAL

1. CITATION AND COMMENCEMENT

1.1 These Procedures shall be known as the Creative Media Authority
Compliance Procedures 2016.

1.2 These Procedures came into force on 1 April 2016 as the Media Zone
— Abu Dhabi Compliance Procedures 2016 and continue to remain in
force as the Creative Media Authority Compliance Procedures 2016 in
accordance with Law 8.

2. AUTHORITY AND APPLICATION

2.1 These Procedures are made pursuant to the Authority’s power under
Law 8 to issue procedures to organize, control and monitor Licensees
within the Zone.

2.2 These Procedures shall be followed by the Authority when
investigating and enforcing breaches of the Regulations and the Code
by Licensees.

3. DEFINITIONS
3.1 In these Procedures:

(a) Authority means the Creative Media Authority as established in
accordance with the Emirate of Abu Dhabi Law No 7 of 2021;

(b) Code means the Creative Zone Content Code 2016;
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(c) Competent Body means any UAE or Emirate of Abu Dhabi
governmental, judicial or regulatory body;

(d) Complainant individual

Complaint;

means an or entity that makes a

(e) Complaint means a complaint made by an individual or entity to
the Authority that a Licensee’s Content is in breach of the Code;

(f) Content means a publication or broadcast or other communication
to the public of any type including, but not limited to, audio, audio
visual, graphics and text, in any form published or broadcast or
otherwise communicated to the public by a Licensee through any
means of technology;

(g) Fast-Track Procedure means the procedure whereby the
Authority imposes a sanction on a Licensee prior to an
investigation being undertaken, as set out in clause 11;

(h) Law 8 means the Emirate of Abu Dhabi Law No 8 of 2022 relating
to the Creative Zone;

(i) License means any license granted by the Authority to a Licensee;

() Licensee means any individual or entity incorporated, established,
registered and/or licensed to operate from the Zone (and
Licensees shall be construed accordingly);
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(k) Notice means a written notice issued by the Authority, signed by
an authorized representative of the Authority, setting out the
Authority’s decision that there has been a breach of the
Regulations or Code and the sanction to be imposed on the
Licensee;

() Procedures means these Creative Zone Compliance Procedures

2016;

(m) Records means information, data and materials of any type, in
any form and however stored which relate to a Licensee’s
operations;

(n) Regulations means the Creative Zone Companies Regulations
2016, Licensing Regulations 2016 and Employment and
Sponsorship Regulations 2016;

(o) Sanctions Guidelines means the guidelines set out at Part 5 of
these Procedures;

(p) UAE means the United Arab Emirates; and

(q) Zone means the Creative Zone as referenced in Law 8 and as
constituted from time to time.

3.2 References to the Authority include all individuals and third parties

authorized from time to time to act on its behalf.
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supplement these Procedures at any time. lE Y e ‘;i JPLYPARAVIEN GAl ) ya)
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(g) failing to notify the Authority that it has ceased its business
activities;

(h) conducting a business or dissemination activity which is not stated
on the License; or

(i) carrying on any act which may be damaging to the public or to the
reputation of the Zone, the Emirate of Abu Dhabi or the UAE.

5 INVESTIGATION
5.1 The Authority may conduct an investigation of a Licensee if it has
reason to suspect that there may have been a breach of the

Regulations.

5.2 The Authority may review a Licensee’s Records to establish:

(a) the Licensee’s obligations;
(b) when the obligation should have been fulfilled; and

(c) whether there is a valid reason provided by the Licensee as to why
the Licensee has not fulfilled an obligation.

5.3 The Authority may inform the Licensee, by written notice, that an
investigation is being conducted which may include:

(a) an outline of the suspected breach;
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(b) questions which the Licensee must answer and the time period for
a response; and/or

(c) a request for provision of information, documents and/or other
materials of any type and in any form or manner within a specified
time period.

5.4 The Authority may, during the period of investigation:

(a) invite the Licensee, or a specified representative of the Licensee,
to make written representations in relation to the suspected breach
in the form and manner as specified by the Authority;

(b) require that a Licensee provide information, documents or any
other materials in any form or manner as specified by the Authority
relating to the Licensee’s operations and/or compliance with the
Regulations; and/or

(c) by written notice, suspend the relevant License under terms as
specified in the notice.

5.5 The Licensee shall provide all information, documents or any other
materials requested by the Authority in full within the time period
specified by the Authority.

5.6 All disclosures made by a Licensee to the Authority at any time shall
be complete, truthful and accurate.

5.7 The Authority may, by providing prior written notice to a Licensee,
enter and inspect the Licensee’s premises in the Zone and may
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examine, copy or remove documents or materials of any type and in
any form relating to the Licensee’s compliance with the Regulations.

5.8 If there are reasonable grounds to believe that if prior notice were
given to the Licensee some relevant documents or other materials may
be compromised, the Authority may, in its absolute discretion, enter
the Licensee’s premises without notice.

6 DECISION AND NOTICE

6.1 The Authority shall, after concluding its investigation, decide whether
or not there has been a breach of the Regulations.

6.2 If the Authority has decided that the Licensee has complied with the
Regulations, it may, in its absolute discretion, inform the Licensee of its
decision.

6.3 If the Authority has decided that there has been a breach of the
Regulations, it shall:

(a) refer to the Sanctions Guidelines in deciding the sanction or
sanctions to be imposed on the Licensee; and

(b) inform the Licensee of its decision by issuing a Notice to the
Licensee.
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PART 3: COMPLIANCE PROCEDURES FOR THE CODE
7 COMPLIANCE WITH THE CODE

7.1 A Licensee’s Content shall at all times be in compliance with the Code.

7.2 These Procedures shall be followed if the Authority has reason to
suspect that a Licensee’s Content may have breached the Code.

8 COMPLAINTS

8.1 A complaint can be made to the Authority by any individual or entity
that considers that a Licensee’s Content is in breach of the Code.

8.2 Prior to making a Complaint, an individual or entity should, if it is
appropriate to do so, attempt to contact the Licensee directly to
complain that the Licensee’s Content is in breach of the Code. If the
individual or entity has contacted the Licensee directly but does not
receive a response from the Licensee within a reasonable period of
time, or receives an unsatisfactory response from the Licensee, the
individual or entity may make a Complaint to the Authority.

8.3 A Complaint can be made by completing, in full, the prescribed form,
including the name and contact details of the Complainant, and
submitting it to the Authority, or by such other method as accepted by
the Authority, in its absolute discretion.
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8.4 The Authority may, in its absolute discretion, decide not to investigate
a Complaint that:

(a) does not relate to compliance with the Code;

(b) relates to content that has not been published or broadcast in the
UAE;

(c) relates to Content that was published or broadcast more than sixty
(60) days prior to the Complaint; or

(d) that is not submitted in full, in the prescribed form or with the
Complainant’'s name and contact details, unless the Authority has
specifically waived such requirements in respect of a Complainant.

8.5 A Complainant that completes the prescribed form, including name
and contact details, consents to the Authority contacting them in
regard to the Complaint and disclosing information about that
Complainant and the Complaint to any third party and/or Competent
Body that is involved in the assessment, processing and/or
investigation of the Complaint. If considered necessary and
appropriate by the Authority, this may include disclosing the identity of
the Complainant to the relevant Licensee.

9 INVESTIGATIONS

9.1 The Authority may conduct an investigation of a Licensee if:

(a) it has reason to suspect that a Licensee’s Content may have
breached the Code; or
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(b) it receives a Complaint.

9.2 The Authority may inform the Licensee, by written notice, that an
investigation is being conducted which may include:

(a) an outline of the suspected breach;
(b) an outline of the Complaint, where relevant; or

(c) a request for provision of a copy of the Content or such other
information document and/or other materials of any type and in any
form or manner as specified by the Authority, to be provided within
a specified timeframe.

9.3 The Authority may, during the period of investigation:

(a) invite the Licensee to make written representations in relation to
the suspected breach in the form and manner as specified by the
Authority;

(b) request the Licensee’s comments in relation to the Content and/or
Complaint;

(c) require that a Licensee provide information, documents or any
other materials in any form or manner as specified by the Authority
relating to the Licensee’s operations and/or compliance with the
Code;

(d) provide notice, if appropriate, that the Authority shall be entering
the Licensee’s premises in accordance with clause 5.7 or 5.8
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above; and/or

(e) by written notice, suspend the relevant License under terms as
specified in the notice.

9.4 The Licensee shall provide all information, documents or any other
materials requested by the Authority in full within the time period
specified by the Authority.

9.5 All disclosures made by a Licensee to the Authority at any time shall
be complete, truthful and accurate.

10 DECISION AND NOTICE

10.1 The Authority shall, after concluding its investigation, decide
whether or not there has been a breach of the Code.

10.2 If, after concluding its investigation, the Authority has decided that
the Licensee’s Content complied with the Code, it shall inform the
Licensee of its decision, in writing, and may, where appropriate,
also inform the Complainant of its decision.

10.3 If the Authority has decided that there has been a breach of the

Code, it shall;

(a) refer to the Sanctions Guidelines in deciding the sanction or
sanctions to be imposed on the Licensee; and

(b) inform the Licensee of its decision by issuing a Notice to the
Licensee.
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10.4 The Authority may, in its absolute discretion, inform the
Complainant that the Complaint has been resolved and, where it
considers it appropriate to do so, that the Licensee has been found

in breach.

PART 4: FAST-TRACK PROCEDURE

11 NOTIFICATION OF FAST-TRACK PROCEDURE

11.1 The Authority may suspend or revoke a License or impose any
other sanction on a Licensee where it determines, in its absolute
discretion, it is appropriate to do so, prior to the Authority
conducting a full investigation.

11.2 The Authority shall notify the Licensee that the Fast-Track

Procedure has been initiated and the notice may include:

(a) the sanction that is being imposed, such as suspension of a
License, suspension of a business or dissemination activity or a
direction that an item of the Licensee’s Content is to be
suspended immediately;

(b) the reason(s) for the sanction;

(c) the time period during which the sanction shall apply; and

(d) any other relevant conditions or directions.
12 RETROSPECTIVE INVESTIGATION
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12.1 The Authority may, where it determines appropriate, conduct a
retrospective investigation in accordance with:
(a) clause 5 for suspected breaches of the Regulations; and
(b) clause 9 for suspected breaches of the Code.

13 DECISION AND NOTICE

13.1 The Authority shall, after concluding its investigation, decide
whether or not there has been a breach of the Regulations or
Code.

13.2 If the Authority has decided that there has been a breach of the
Regulations or Code, it shall decide the sanction or sanctions to be
imposed on the Licensee and notify the Licensee in accordance
with:

(a) clause 6.3 for breaches of the Regulations; and
(b) clause 10.2 for breaches of the Code.
13.3 If the Authority decides that there has not been a breach of the

Regulations or Code, it shall notify the Licensee and, where
possible, revoke or reverse the sanction imposed under clause
11.1.

PART 5: SANCTIONS GUIDELINES
14 AUTHORITY’S POWER TO IMPOSE SANCTIONS
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14.1 Where the Authority, in its absolute discretion, determines that

there has been a breach of the Regulations or Code, the Authority

may, without prejudice to any of its other powers under the

Regulations, impose on the Licensee a fine of UAE Dirhams one

thousand (AED 1000) and, in its absolute discretion, one or more of

the following sanctions:

(a) a direction to the Licensee to cease the breach which could
include, but not be limited to, a requirement that the Licensee
remedy the breach or cause the breach to be remedied,;

(b) an additional fine to be paid by the Licensee to the Authority as
determined by the Authority;

(c) a direction that the Licensee publishes a correction, apology or
the decision in such manner and in such place as specified by
the Authority;

(d) a direction that the Licensee suspend one or more business or
dissemination activities or ceases publishing specified Content
for such period and on such terms as specified by the
Authority;

(e) a direction that an individual or entity is placed on the
disqualification register set out under the Creative Zone
Companies Regulations 2016;

(f) suspend any License on such terms as specified by the
Authority;
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(g) revoke any License; or

(h) strike the name of a Licensee off the register in accordance
with the Creative Zone Companies Regulations 2016.

15. RELEVANT FACTORS THE AUTHORITY MAY CONSIDER WHEN
IMPOSING SANCTIONS

15.1 The Authority may take the following factors into account when

deciding the type and level of any sanction:

(a) any gain made by the Licensee as a direct consequence of the
breach;

(b) the degree of harm caused by the breach, and to whom;

(c) the size and turnover of the Licenseg;

(d) the extent to which the breach was caused by a third party, or
any relevant circumstances beyond the control of the Licensee;

(e) the duration of the breach;

(f) the extent to which the Licensee knew, or ought to have known,
that the breach was occurring or would occur;

(g9) the absence, ineffectiveness or repeated failure of internal
mechanisms and/or compliance procedures intended to
prevent the breach;

(h) continuation of the breach after the Licensee has become
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aware of it or has been notified of it by the Authority;

() whether the Licensee has committed previous breaches and
the frequency and seriousness of such breaches;

() the extent and timeliness of any steps taken by the Licensee to
end the breach, and any steps taken by the Licensee to
mitigate the breach and /or remedy the consequences;

the extent of the Licensee’s cooperation with the Authority’s
investigation; and

(k)

(D any representations put forward by the Licensee in respect of
the breach and any other relevant circumstances deemed
appropriate.

If the Authority has initiated the Fast-Track Procedure and a
retrospective investigation has concluded that there was a breach,
any sanction already imposed on the Licensee under the Fast-
Track Procedure shall be taken into account by the Authority when
deciding if any additional sanction or sanctions should be imposed
on the Licensee for the breach.

16. RECONCILIATION

16.1

A Notice that imposes a fine on a Licensee shall inform that
Licensee that a fifty per cent (50%) reduction of the fine shall be
applied if the Licensee complies with any and all directions in the
Notice within one month of its issue date.
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17. COMPLIANCE WITH A NOTICE
17.1 The Licensee shall fully comply with any Notice, including any
sanction imposed by the Authority, in the timeframe and manner
required by the Authority.

17.2 If a Licensee fails to comply in full with a Notice and/or sanction,
this shall be considered a breach of the Regulations and further

sanctions may be imposed by the Authority.
18. PAYMENT OF FINES
18.1 All fines shall be paid to the Authority.
19. PUBLISHING SANCTIONS AND DECISIONS OF THE AUTHORITY

19.1 The Authority may from time to time publish a list of sanctions
and/or publish any decisions made under the Procedures, in its
absolute discretion.

20. AUTHORITY’S POWER TO ISSUE DIRECTIONS AND DECISIONS
20.1 The Authority may, in its absolute discretion, make directions or
decisions in relation to any matter under these Procedures or any
other regulations and codes issued by the Authority, including a
waiver of any of the clauses of these Procedures.

20.2

All directions and decisions of the Authority made under these
Procedures are final.
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